Beqa Lagoon Resort

Guest Information
Following is information and helpful hints for your upcoming trip to Bega Lagoon Resort. Please be advised that this
information is only a guideline and information is subject to change.
GENERAL INFORMATION
Bula - This is the Fijian greeting you will hear often while on your vacation in Fiji.

Bure - This refers to the traditional Fijian style bungalow. For your comfort, all of our bures have air-conditioning, ceiling fans
and screened windows.

Electrical Power - Bega Lagoon Resort is equipped with 240 Volts with Australian style socket with 3
prongs. You will need an adaptor and converter for your electrical appliances. We do have a 110
volt panel in the office for those who need to charge cell phones or camera batteries.

Drinking Water - Our drinking water is pure, spring water from the mountains on Beqa Island that is safe to drink. Bottled
water is also available for purchase or fill your water bottles with filtered water holder located in the main dining room.

Plug Typel

Dining - you will choose your menu daily at breakfast time. The options vary each day and several choices at each meal. We
also have a wide selection of vegetarian dishes. If you have any special dietary restrictions, please let us know and our
kitchen staff will gladly accommodate your needs. Dining is family style, however, tables may be arranged for couples or
smaller groups. NO SMOKING IN THE DINING AREA PLEASE.

Dress - Casual. lightweight clothing is suggested. If you wish to visit the local villages, ladies will need to wear clothing
covering legs and shoulders and no hats for men and women. We recommend you bring a light sweater or windbreaker for
possible showers or mild evening breezes.

Finances - There is no money transaction during your stay at Beqa Lagoon Resort. All purchases/charges will be applied to
your rooms incidental account and finalized upon your departure. We accept MC, Visa, Amex, Travelers Checks and cash
(USD OR FID).
Laundry Service - available at a nominal fee

Lali Spa - Relax and Unwind at our beachfront, open-air Lali Spa. We offer a full range of service including couples massages,
hot seashell massage and much, much more. Exotic oils and potions from the Pure Fiji product line are featured at our spa.

Tipping - Individual tipping is not customary in Fiji. Staff members do not expect to be tipped at any time. If you have enjoyed

your stay and the service you have received, you are encouraged to show your appreciation by contributing to the employee

Christmas Fund when you depart. All of the Fijian staff will share this fund at the end of the year.
Telephone Service - Individual bures do not have phones. If you wish to place or receive a call, you may use the office phone
for a minimal cost. Most cell phones work on the island, so check with your carrier regarding this service.
Internet Service - Bega Lagoon Resort does have wifi available in the main dining areas and in your bures. Cost is approx $12
USD per day or $70 USD per week.
Village Visits - During your stay at Beqa, there will be opportunities to visit the local school and church. Some of our guests
like to bring school supplies and miscellaneous donations. Small gifts are appreciated.

Handicapp Facilities - Due to our remote setting, we are somewhat limited as to what types of wheelchairs and other
handicapp devices can be comfortably used at Beqga. Please inquire and we will be happy to discuss our resort setting in
detail with you to see if is suitable for your needs.

IMPORTANT PHONE NUMBERS

Direct Resort resort@beqalagoonresort.com
Emails info@beqgalagoonresort.com
USA Reservation Office 1-800-542-3454

1-702-247-4536
FUJI AIRWAYS for air confirmation
1-800-227-4446

Direct Resort Phone 011-679-893-7703

reservations@beqgalagoonresort.com
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